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Endocrinologist Dr. Raymond de la Rosa 

Sheds Light on COVID-19 and Diabetic Patients 

I 
t is well known that those with diabetes are 
more susceptible to infections. There are two 
coronavims receptor proteins involved in reg

ulating inflammation, glucose handling, kidney 
function and cardiovascular physiology. 

We caught up with Dr. Raymond de la Rosa of 

Millennium Physician Group in Englewood to 

find out more about receptors and drug inhibi
tors that affect immune function during 

COVID-19 in individuals with Diabetes. 

"COVID-19 is thought to modify immune system 
pathways through two receptor proteins commonly 
associated with diabetes mellitus. Inhibition of the 
DPP4 receptor is the mechanism of action for 
dmgs like sitagliptin (Januvia) or linagliptin (Trad
jenta). In rodents, dismption ofDPP4 activity plays 
a role in regulating inflammation, which is typi
cally incre.ased in patients with COVID-19. There 
is no evidence that DPP4 inhibitors significantly 
modify inunune response in humans." 

"Diabetic patients should stay on their prescribed 
medications, as discontinuing them can be danger
ous and incre.ase the probability of experiencing 
diabetic-related comorbidities." 

"The other diabetes-related receptor protein is 
ACE-2. TI1is protein appears in large quantities in 
the organs of patients with COVID-19 and may 
cause incre.ased inflammation in the lungs. Nearly 
every patient with diabetes is on an ACE inhibitor 
or an angiotensin receptor blocker to protect their 
kidneys from diabetes and to keep blood pressure 
under control." 

"If you have concerns regarding any of your 
diabetes medications and COVID-19, it would be 
pmdent to speak with your doctor either in person 
or remotely." 

"Preliminary data from China and Italy indicate that 
15 % of patients with COVID-19 have diabetes. 
Keep in mind that the prevalence of diabetes world
wide is about 10%. Diabetics also tend to be over
weight and obesity is another risk factor for 
developing complications from coronavims." 

-----------------------www.swfhealthandwellness.com----------------------
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Bayfront Health Urges Patients 
To Not Delay Emergency Care 

Bayfront Health Port Charlotte and Bayfront Health Punta Gorda are 

urging our local community to seek emergency care when needed -

without delay. If you experience a medical emergency such as chest 

pain that may be a heart attack or stroke symptoms, a timely 

response will support the best possible outcome. 

B 
otb hospitals have implemented pre
cautions to protect patients and staff, 
including screening all patients for 

symptoms and risk factors, and placing any 

individuals with suspected or confirmed 

COVID-19 in a separate area. Cleaning and 

disinfection are emphasized in caregiving 

areas and throughout the facility. To learn 

more about bow Bayfront Health is taking 

extraordinary measures to provide 

COVID-safe care for the protection of patients, 

visit www.bayfrontcharlotte.com/covid-19. 

Heart attack and stroke are always urgent and 

don't stop for COVID-19. 

Heart Attacks 

According to the Centers for Disease Control and 
Prevention (CDC), about 805,000 Americans have 

a heart attack each year, with about 605,000 being 

a first heart attack, and 200,000 a recurrent hea1t 

attack. And, about I in 5 heart attacks is silent-the 

damage is done, but the person is not aware of it. 

Hea1t attacks are not always sudden and intense. 

Many heart attacks sta1t slowly with only mild pain 

or discomfort. Some people do not expenence 
chest pain but instead have other signs. 

While many symptoms of a heart attack are the same, 

men may experience different warning signs than 

women. Men may experience symptoms such as: 

• Shortness of breath
• Weakness/Unusual fatigue
• Cold sweat
• Dizziness

For many women, a heaJt attack may feel like a 
strange discomfort in the back, or another sign that 
is easy to ignore, instead of crushing chest pain. 
They may feel pressure, squeezing or sho11ncss of 
breath. Symptoms may even pop up elsewhere in 
the body, such as the jaw. 

Man or woman, when you're having a heart attack, 
every second counts, and calling 911 sta11s treat
ment earlier. Emergency workers know what to do 
10 protect and care for you. To learn more about 
signs and symptoms, and to take a heart health 
assessment, visit www.bayfron1charlottc.co111/ 
heart-attack-warning-signs. 

Bayfront Health Port Charlotte and Bayfront 

Health Punta Gorda are the only facilities in 

Charlotte County to have achieved accreditation 

as a Chest Pain Center and Chest Pain Center 

with Percutaneous Coronary Intervention (PCI) 

by the American College of Cardiology (ACC). 

Both are also accredited by The Joint Commis

sion (TJC) as Primary Stroke Centers, and in May 

of 2019, the Agency for Health Care Administra

tion (AHCA) designated Bayfront Health Port 

Charlotte a Comprehensive Stroke Center. 

Stroke 

According to the CDC, approximately 795,000 people 
suffer a stroke each year. with about 600,000 of these 
being first anacks, and 185,000 recurrent attacks. 

Prevention begins with knowing stroke's risk factors. 
Men and women share several - diabetes, excess 
weight, family history of the condition, inactivity, 
high blood pressure. high cholesterol and smoking
but women must be mindful of factors distinct to 
them, including: 

• History of migraines

• Honnone replacement during menopause

• Oral contraceptive use, palticularly with high
blood pressure

• Physiological changes that may take place during
pregnancy, such as precclampsia (high blood
pressure)

"F.A.S.T." is a great way to remember the key 
symptoms of srroke and quickly determine whether 
one is occurring. The acronym encourages scmtiny of 
a person's Face, Anns and Speech for any signs that 
arc out of the ordinary, and it reminds that Time is of 
the essence in srroke diagnosis and treatment. 

If you notice any of these signs, call 911, and then 
note the time. Medical personnel will ask when you 
first noticed symptoms to detennine the best treat
ment. To learn more about stroke warning signs and 
symptoms, visitwww.bayfro111charlo/le.com/ 
stroke-care. 

About fJayfr,mt /lealt/1 Port C/111rl,,tte am/ J>unta G,mta 
BaJfro,Jt 1/etdth Port Clwrlolle (ope11"YI 1961) (IIU/ Pufll(I Gorda 
(opetttd 1947) tu'f! both (1ttretliu>d hospitals bJr nit Joi,11 Commisslo,, 
a11d JN1rt of a regiom,I network of setw1 hospital.'i along tlU! J.75 
con-Mor. T1ie Port Charlotte campus consl,sts of a 154.J,ed fi,11-scrn'cc 

/atiUf)' offering comprth,msh•e sern'ces i,, eme,ge,,cy c(lre. t()mpre•
hen.vfre stroke ce,1te,; am/ orthopc.-dics. Tlte BaJfront Raby Plllce ir 1l1e 
only /ice,,sed obstetric 011d JX-'llit1tric ,mil tuul Lewi I/ ,,eo,,au,/ h11e,1sfre 
COi'(' ,mil bt Cl1(Jr/011e Coonl)•. tlS well us 1/te only facility l11 SWFir--a,ul 
I of 4 ;,, 1J1e .�·U,tl'-IO 1t."-'«fre The Joi,11 Commissio11 Perim11al Care Cer
tific"1io,1. The So1.1thwes1 Florida /ll'(trt Ct-nltr offers a/1-prbvte rt>Oms 
a,ul is (m a«,wlite<I d,e.sr pt1in ce11u:r w ill, PC/ pn>1•i(/ing t:()mprehe,1-
sfre ctu-diac services for more 1han JO )'t!(lf7'. A11d the robo1ic:s progrm11 
is tl,e largest and long�·, n11mi"g in tht Co11nty offtri,,g s,ugit,,I 
op1io,1s for gy11('(;()IOgJ� general s11tgtl')\ colorecud. 111'()/ogr (md bar
iatric weight loss .mrgeryt ,,swell as tQf(II k11ee, total hi/> and partial 
knee rep/aceme,11 wl,ich is a11 e:rclu.vi,•e ;,, the area. The P,mtll Gorda 
camp11s offers all-priw,rc JX1tie111 l'()On1S, tuul co,,si'srs of,, 108-be,I
facility offeri11g an accreditl-vl primary stroke center, The Joint Ccmmi.r
sio,1 Certified Joint ,md Spine Center. (m accredited che.st p{li11 center. 
a11d emerge11cy t(u't! sen•ices. Adtliti'onal 011-ca111p11s ser�kcs i,,tfutlc 
011tpatien1 and adult inp"tie,11 p.rychiatric care"' Rfrerside IJehm'
ioml Ce111e1; 011 accredited Wound Care and Hyperbaric Medici11c 

fac,'/itJ� am/ Wei/nm ,11ul Reh(1biliu1tio11 Center. To /1,,,,:m1 more. 1•isll 
wn,.v.&yfron1Charloue.com. Tmst has a ,iame- 8aJfron1 lhmhh. 

)t( Bayfront Health 
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Veterans Initiative Provides Convenient Access 
To Healthcare, Resources & Education 

Integrated cancer core leader, 21st Century Oncology, offers services 
to veterans to assure they get the cancer core they need and deserve. 
The company works in conjunction with the Deportment of Veterans 
Affairs (VA) to provide veterans with equal access to healthcare at the 
time they need it most. 

While the Deportment of Veterans Affairs (VA) con provide core in 
o VA facility, there ore some instances in which the VA is unable to 
provide services in certain specialties dose to home. Non-VA core is
medical core provided outside of the VA to eligible veterans when VA
facilities ore not locally ovoiloble or accessible or when the required
specialty, technology, or physicians ore unovoiloble to patients.

At the local level, we provide educational efforts to local veterans 
through our "lunch & learn• programs at American legion and VFW 
posts. We also host on annual 'Homeless Veterans Collection Drive• 
and support local events such os Memorial Doy picnics, Veterans 
Doy po rodes, Solute to Troops Boll, Vietnam Traveling Memorial Woll 
and many others. We ore proud to support and give bock to these 
American Heroes who serve and hove served our country. 

Veterans, VA caregivers, or family members may contact a member of 
our VA clinical core team for assistance in navigating the VA system to 
obtain Non-VA core. 

ID 21st Century Oncology

I 
For more information visit 21 co.com/ veterans or contact us at 855.728.4282 or veterans@21co.com. -.. : h .-

I 
.. ··· 

/ 
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RADIOLOGY REGIONAL Remains Open 

For All Of Your Imaging Needs 
The COVID-19 pandemic has created unusual adjustments in our daily lives. 

With these changes, and unforeseen circumstances, you can rest assured 
that all of Radiology Regional's locations remain open. During this unprece

dented time, patients and physicians will continue to have a need to rely 
upon imaging centers, and Radiology Regional is providing all diagnostic 

imaging needs, including mammogram screenings. 

Radiology Regional Has Elevated their 

Infection Control Protocol 

The safety and well-being of Radiology Regional 's 

patients and staff is their primary focus, which is 

why they are utilizing extra precautions to ensure 

the safest possible environment for their services. 

Radiology Regional has elevated their infection 

control procedures 10 minimize the risk of 

COVID-19 contamination at all of their centers by 

sanitizing exam rooms and equipment thoroughly 

after each patient, utilizing safe distances, washing 

hands, and sterilizing patient areas routinely. 

They've installed sneeze guards at the front desk to 

protect their receptionists, and their team wears 

gloves and face masks. Hand sanitizer is also readily 

available to everyone. 

As Radiology Regional continues to take precau

tionary measures to keep their centers accessible 

to you, please be advised of these new patient 

guidelines: 

• To limit the number of people in waiting areas,
nonessential guests who accompany patients must

wait outside.

• The waiting areas are mrnnged, so that you can

comfortably sit al a safe distance away from other

patients.

• Patients who have traveled outside Lee, Collier,

or Charlotte must reschedule their appointment
until 14 days after their retum.

• Patients who are experiencing symptoms
consistent with Covid-19 must cancel their

appointment and contact their primary physician

for further direction. TI1ese symptoms include
cough, fever, body aches, and shortness of breath.

• Hand Sanitizer is available for patients being
treated.

• Please wear a face covering while entering the
facility.

• 

While Radiology Regional is operating a linle dif

ferently these days, some things will always remain 

the same. You will feel welcomed by their friendly, 
compassionate, and professional staff, and you can 

trust that they're commined to providing the highest 

quality radiology services in Lee, Collier, and Char
lone counties. 

Patient Testimonials: 

'"Staff was super friendlJ\ despite the things that are 
going ond the risk they ore taking! Thanks again to 
you guys! Eve1yo11e was super helpfi,I and nice!" 

"I was nen,ous going 0111 during this pandemic but 
eve,yone there made me feel safe and taak all the 
necessa,y precautions!" 

"Despite the 1111usuol COVID-19 cirr;umstonces •

eve,yone was welcoming, processing time was 

quick, and the entire e.vperience was painless. Hots 
off to all of these professionals. "

"Due to Covid-19, I got ofi·iend�y greeting outside 
with a squirt of hand sanitizei: .. nice touch. Doors 
were opened by staff, coming and going, ji-ont desk 
and tech in mosks. All ve1y p1ofessional. "

"Felt comfortable and safe during these sca,y 
times. Ve,y p,ofessionally handled. Eve,yone I mer 
on the staff had I thing i11 mi11d, Eve,ybody's Safety! 
Job well done; l'm impressed ... "

"I was impressed with the caution token obout the 
corona virus. A pleasant young mon greeted me 011 
your polio and asked me o number of questions 
regarding the possibility I hod been exposed to the 
virus, my current heart status and my recent 

travels. Aflenvards, he poured some disinfectant in 
my cupped hands ond held the door open for me. 
The people inside were wearing mosks ond gloves 
and plenty of hand disinfectant was available for 
patient's usage. The receptionists were e.,·heme�y 
courteous and efficient. After o reasonable waiting 
period, o lovely �?1owledgeoble and efficient X-roy 
tech quickly took obout 6 images of my neck oreo. 
Greot professional service oll around! It is obvious 
thot Radiological Regional imposes a "can-do", 
let's get the job done efficiently ond with o profes
sional manner ond f,-iendly culture on its entire 
orgonizotion. Good luck ond thank you ve1y much . 
A lot of organizations con leorn a lot from the woy 
thot you do business. "

Radiology Regional 

For over 50 years, Radiology Regional has 
expanded its scope of services and number of out

patient facilities lo meet the growing needs of their 

patients and referring physicians. Radiology 
Regional bas twelve, ACR accredited and conve

nient locations from Naples to Port Charlotte to 
serve you. TI1eir dedicated team of board-certified 

radiologists, registered technologists, and other 

specialists are committed to providing their 
patients with exceptional care utilizing the most 

advanced technology and techniques available. 

Ask your physician 10 refer you 10 Radiology 

Regional for your imaging needs. Make your 
choice the best choice for you! 

Contact Radiology Regional today at 
(239) 936-2316, Espanol (239) 425-4678.

�ADIOLOGY
Regional 

New Port Charlotte Location 
Radiology Regional has been a misted leader for 
diag11osric imagi11g in Southwesr Florida for many 
years. The recent opening of their stare-ofrhe-art 

facility in Porr Charlotte has allowed them ro provide 
a vital component of health care ro the community. 

New Location 

Radiology Regional • Port Charlotte 
18300 Murdock Circle, Building# 15 

Port Charlotte, FL 33948 

941-255-7945 (phone)

941-255-7923 (fax)
239-936-4068 (allemale phone)
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What is Platelet-Rich Plasma-PRP 

I 
'm sure many of you have heard of Platelet-Rich 
Plasma (PRP). It has been a hot topic in the 
medical community with rising use in orthopedics, 

podiatry, sport medicine as well as pain manage
ment. Many famous athletes like Tiger Woods and 
NFL players have been treated with PRP. Some of 
these famous athletes have even credited PRP for 
allowing them to rapidly return to their competitive
sport. Despite PRPs publicity in the main stream 
media, many still don't know exactly what PRP is, 
how it works, and what conditions PRP can be used 
for as well as it effectiveness. 

So what is PRP and how is it used? 
PRP is prepared from taking a sample of your blood, 
then centrifuging it at varying speeds until the blood 
separates into 3 layers: platelet poor plasma (PPP), 
platelet rich plasma (PRP), and red blood cells. 
Usually 2 spins are used. The first spin separates the 
platelet poor plasma (PPP) from the red fraction and 
platelet rich plasma (PRP). The second spin sepa
rates the red fraction from the PRP. The material 
with the highest specific gravity (the PRP) will be at 
the bottom of the tube. The PRP is separated and 
will be used for treatment. Prior to the application 
of the PRP, a platelet activator/agonist (topical 
bovine thrombin) is added to activate the clotting
cascade, producing a platelet gel. The process to 
prepare the PRP takes about 15 minutes and 
produces a concentration of platelets that is 3-5 

times greater. 

Platelets are important because they are a natural 
source of growth factors. The release of these 
growth factors is triggered by activating the clotting 
cascade/activating the platelets. Thrombin, calcium 
chloride or collagen all can be used to activate the 
platelets. Growth factors are important because 
they are critical to wound healing and regenerative 
processes. PRP has an increased concentration of 
these important growth factors. The doctor will than 
used this PRP (with a concentrated amount of 
growth factors) to inject the area of concern/area of 
pain. PRP can be used on arthritic joints, ligament 
damage and tendon injuries. Examples include: 
peroneal tendinitis, posterior tibial tendinitis, 
plantar fasciitis, ankle sprains, and Achilles tendon 
injuries. PRP is not used if there is a complete tear of 
a ligament or tendon. PRP can also be used to treat 
painful joints depending on the cause of the joint 

pain. Multiple treatments may or may not be 
required. Ultrasound guided injection is encouraged. 
Using an ultrasound ensures the PRP is injection in 
the exact area of pain/injury. Combining PRP with 
other treatments like physical therapy can also 
improve the effectiveness. 

How to maximized effectiveness? 
There are new studies that have emerged describing 
why the medical community may experience varying 
degrees of effectiveness with PRP. Studies have 
shown that there are many variables that can affect 
the quality of the growth factors that are released. 
Understanding these variable will allow your 
provider to maximize the effectiveness of your PRP 
treatment. There are 2 major variables that account 
for the observed difference in PRP efficacy. The first 
is the PRP composition- differs depending on the 
device used to prepare the PRP. The second variable 
is the method of PRP application. Consistent results 
will only be seen once these variables associated 
with PRP preparation and application are addressed. 
Other variables that need to be considered include: 
the physiological status of the patient, platelet acti
vation method, and type of tissue and injury. 

Virtual visits available 
now through skype. 

We come to 

your screen! 

' 

These variables determine if the platelets aggre
gate and release their growth factors at the pain 
site. 

Understanding these variables and accounting for 
them prior to administration of PRP will result in 
optimal results with PRP treatment. It is also 
important to follow your provider's guidelines fol
lowing treatment to ensure optimal results. 

To learn more about PRP and its application please 
contact your local foot and ankle specialist. 

Zht}long Xlngyu, Biot,chnofogy C.o. L. lmpoct of Autofogous Pure 
Plottltt•rich Plosmo in tht Tr1otm1nt of Ttndon Oistos,. 
http://proxy.westernu.edu/loginJurl=http://seorch.ebs,eohost.eom/ 

l09in.ospx?dirtct=trut&db=tdsclt&AN=tdsclt.NCT0330053l&sitt= 
1ds•l1'vt. Ac«Utd Ftbruory 19, 1019. 

lsin Mustafa

OPM, MSHS, AACFAS 

For more information, you may 
contact Or. lsin Mustafa at Family 
Foot & Leg Center at (833) 366-8534.

Family Foot & Leg Center has 8
locations throughout Collier, 
Lee, & Charlotte Counties 
to quickly resolve all 
your foot and ankle 
problesm. 

:I.:

t;:;; 

(833) 366-8534 (FOOT LEG)

www.NaplesPodiatrist.com
3161 Harbor Blvd, Suite B, Port Charlotte, FL 33952
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Safety Awareness Month: 
Physical Therapist, Adam Pennell Offers 
Insight to Keep you Safe at Home 

G 
rowing older has it's set of challenges 
that, to some, might seem to snowball 
into multiple tasks and increased risks of 

injury. At any age, we know it's essential to ask for 
help, but for the elderly, it's critical to maintain 
safety within the home. 

With issues such as low vision, loss of hearing, 
arthritis, decreased mobility, and imbalance, to 
name a few, there are multiple ways that Physical 
Therapist help their patients retrain and strengthen 
range-of-motion, balance, and muscle strength. 
However, one step that Adam Pennell, DPT, and 
his colleagues take further is evaluating the home 
and giving valuable tips to keep their patients' safe 
long tenn. 

We caught up with Millennium Physician 
Groups Doctor of Physical Therapy and 
Program Manage,; Adam Pennell, to find out 
more about PT and Patient Safety Protocols. 

"The biggest thing we can do to improve home 
safety is to plan ahead," Pe,mell explains. "Doing 
an assessment of the home to look for trip hazards, 
installing nightlights, and perfonning home repairs 
in a timely manner can go a long way toward pre
venting catastrophe. 

TI1e most common fall hazards are power cords, 
mgs, uneven concrete, rolling chairs, and slippery 
surfaces. Taking the time to address these issues 
ahead of time could prevent disaster. You should 
also be aware of fall hazards that might not 
always be present such as tile flooring that gets 
slippery when wet, blankets that may hang off the 
bed at night, and pets that have a tendency to get 
underfoot. 

"Another important aspect is planning ahead and 
making arrangements to ensure safety. Having a 
system in place to call for help, especially for 
people who live alone. Going to the restroom at 
night is the most common time people fall, and in 
addition to being tired and walking in the dark, 

most people don't carry their cell phones with them. 
Having a friend or family member who checks in on 
regular intervals is also important to make sure 
people can get timely help when needed." 

It's important to be proactive and seek out reputable 

PT if you've injured yourself, if you're suffering 
from a chronic issue or if you need assistance after a 

stroke, heart attack, surgery or hospitalization. If 

you have any musculoskeletal disorders, physical 
therapy can help to improve your condition signifi

cantly. Millennium Physician Group's Physical 
Therapy can be the solution to helping you get back 

to safely doing the things you love. 

Millennium Physician Group's PT 
Millennium Physician Group has 9 offices from 
Venice to Naples. If patients are unclear if they have 
a balance issue, they can always get an order for a 
Physical Therapist to evaluate their balance and see 
if further therapy is needed. All of the therapists at 
Millennium are certified in treatment of balance dis
orders and vestibular rehabilitation. 

Adam Pennell, DPT 
Adam W. Pennell is a Doctor of Physical Therapy 
and Manager of Millennium Physician Groups PT 
department. He graduated with honors in 2004 
from Northwestern State University and has over 
16 years of experience in patient care. 

PT Services provided: 

• Generalized and specific orthopedic rehabilitation

• Neck and back pain

• Upper and lower extremity injuries

• Balance training

• Post-surgical or injury evaluations and programs

• Physical therapy and sports rehabilitation

• Industrial rehabilitation

• Post-rehabilitation exercise and wellness programs

Millennium Physician Group is one of the largest 
comprehensive independent physician groups with 
more than 500 healthcare providers located 
throughout Florida. Learn more about us today and 
how joining Mille,mium as a patient, a provider, or 
a team member can benefit you. We are here to 
co,mect you to a healthier life. 

Don't wait, book your appointment today! 

. . � 

MILLENNIUM 
PHYSICIAN GROUP 

Your Connection to a Healthier L!fe 

Physical Therapy 

4130 Tamiami Trail, Suite 2 

Port Charlotte, FL 33952 

Phone: (844)-287- 2286 

Scan Now 

toAcc,m 

MPG Connect! 
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Masks and Hearing Aids 
The Covid-19 pandemic not only poses a health risk for our entire population, 
it also increases the risk of losing hearing aids for those of us who wear masks. 

By Dr. Noel Crosby, Au.D. 

T 
he dynamics of communication has 
changed while protective masks are being 
worn. I encourage people to be mindful of 

those with hearing loss while wearing masks. Six 
feet away social distancing is difficult for everyone, 
especially those with hearing loss. The combination 
of protective masks and social distancing disrupts 
the vital visual and auditory input people with 
hearing loss need to communicate effectively. Here 
is  a list of ideas that could make this difficult issue 
a little easier for eve,yone. Keep in mind there's no 
one-size-fits-all solution; different situations may 
require a unique mix of strategies and, even then, 
you might not achieve a satisfuctory result. 

Prepare in advance to  keep interactions short, 
detennine what can be handled or researched or 
purchased in advance and delivered to your home. 
Share infonnation or ask your questions in advance 
by email, phone or video call. If safe and pennitted, 
bring a trusted friend or family member. 

Determine bow you want to self-disclose and 
advocate for your communication needs. Prepare 
a handwritten sign or message on paper indicating 
you can't hear well when masks are worn so that 
others will be more apt to assist with your commu
nication needs than assume you're ignoring them or 
being rude. Provide specific directions on how they 
can help your communication needs. 

Practice and exercise communication strategies. 

Anticipate the types of communication exchanges 
that will likely happen given your setting and 
context. Ask the other person to communicate 
slightly louder and slower. Adjusting the volume of 
your hearing device higher or lower (if noisy) could 
help. Always bring paper and pens as a back up. 
Request rephrasing if you've already asked twice to 
have infonnation repeated, use gestures and hand 
signs like "thumbs up." And, remember to look at 
the eyes for non-verbal clues. 

Try out and use smartphone apps that can help 

facilitate communication. Consider using a 
speech-to-text app on your smartphone or pair your 

phone with a wireless or a plug in microphone 
compatible with your device to improve its pickup 
of speech at distance. 

Prepopulate digital flashcard apps (or paper 

index cards) with information and phrases that 

can help minimize unexpected questions or 

comments. This can be done with apps, for 
example, one phrase you may find helpful to have 
prepared in advance is "! read lips and ca,mot see 
your mouth. Please speak in the direction of my 
phone so the app can transcribe your speech." 

Consider using assistive listening devices that 
can extend a bearing aid or cochlear implant's 
range in picking up spoken language at a 
distance. Some examples include a Phonak Roger 
Pen or a portable FM device. Contact your audiol
ogist to learn more about what options would work 
best for you. is best for you. 

Prevent loss of your hearing device when mask 

wearing. One of the best solutions is to fasten your 
mask behind your head, not over your ears. TI1is 
can not only help prevent a he.aring device from 
being dislodged when removing the mask, it may 
make your mask more comfortable to wear. I do 
have inexpensive plastic behind the head mask fus
teners available for sale in my office. 

You can also secure a hearing device on the ear 
with eye glass straps or OtoClips pinned or clipped 
to clothing on one end and the other end hooked to 
a behind-the-ear or receiver-in-canal hearing aid 

style. Adhesives such as wig tape or other com
mercially available products designed to secure 
he.aring aids might help as well. 

During this challenging time, my advice is to take 
a moment to think of bow we can be patient with 
those who are strnggling with hearing loss. Keep 
in mind that the stress and am:iety level for those 
who have hearing loss has increased during this 
time of mask wearing and social distancing. 
Remember, practicing patience and kindness to 
everyone, not only those with he.aring loss is quite 
important in today's world. 

We Are Open! 
If you have a problem with 

your hearing aid we might be 
able to help!!! 

Call Today to make your 
appointment 941-474-8393 

PROFESSIONAL BIO 

Dr. Noel Crosby. Au.I>., owner and audiologisl al 

Advanced Hca,ing Solutions in Englewood. FL is a 

licensed professional whose 30 year career has been 

devoted to helping people of all ages hear and 

understand more clearly. Dr. Crosby received her 

BS and MS degrees from FSU and her Doctorate in 

Audiology from UF. I lcr credibility as an authority 

grew during her tenure as the Director of Audiol

ogy at the Silverstein Institute in Sarasota, FL 

from J 991-1998. Today, in addition to managing a 

successful audiology practice. Dr. Crosby is 

involved in creating hearing loss a\varcncss 

through her jewelry and accessory company AuD

Bling.com. She has served and is serving on 

various professional boards and cornmittees and 

was presidell\ of the Florida Academy of Audiol

ogy in 2000 and 20 I 0. She has be-en married to 

)Vlichacl for 28 years and has one daughter. 
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Medical Marijuana Delivery: 
A New Booming Sector in The Industry 

A 
s of the lockdown, medical marijuana 
delivery and contact-free pick up services 
have seen a huge rise in popularity. The 

state of Florida saw a 40% increase in medical mari• 
Juana sales with delivery focused dispensaries such 
as One Plant potentially reaching even higher 
numbers. With the looming uncertainty of things 
returning to normal, many patients have stocked up 
on products as this also limits exposure by reducing 
the number of visits to the dispensaries. Most dis• 
pensaries have had delivery services for some time 
now, and that option was mostly used by those 
either too far from the dispensary or those who are 
homebound. But this sentiment has shifted, and the 
majority are resorting to safer, contact-free options 
such as this and taking advantage of telemedicine 
to recertify over the phone. 

Unfortunately, while convenient, it does leave 
patients limited as they cannot go and drive to the 

storefront and mostly have to abide to the delivery 
window. To address this, dispensaries such as Grow 
Healthy have shown a game changing service with 
delivery times as short as a couple hours; now making 

it as quick and simple as ordering a piz.za. As new stan• 
dards are set through the upcoming months, time will 
tell whether or not the delivery sector will continue to 
see the same amount of growth within the industry 
as we enter uncharted territory. 

Why is Medical Marijuana so Effective and 
in Demand? 
The endocannabinoid system (ECS) is a group of 
endogenous cannabinoid receptors located in the 

mammalian brain and throughout the central and 

peripheral nervous systems, consisting of neuromodu
latory lipids and their receptors. The endocannabinoid 
system can be found in nearly any mammal with a ver• 
tebrae. The endocannabinoid system is involved in 
regulating many key bodily processes, including blood 
pressure, immunity, stress, inflammation, neurotoxic• 

ity, and digestive functions. The endocannabinoid 
system within the human body is a network of cell 
receptors that respond to key molecules found in mari• 
Juana - THC and CBD in particular. CBl receptors are 
most densely concentrated in parts of the brain and 
central nervous system, and less densely found 
throughout the rest of the body. CB2 receptors, on the 
other hand, are less densely located in the brain 
regions, and more concentrated in the peripheral 
nervous system and organs. The mapping of these 
receptors fits well with the diverse range of symptoms 
and conditions that are found to respond positively to 
medical marijuana. 

In addition to regulating neuronal excitability and 
inflammation in pain circuits, the endocannabinoid 
system has been shown to play a regulatory role in 
movement, appetite, hypothalamic-pituitary-adre
nal axis modulation, immunomodulation, mood, 
blood pressure, bone density, tumor surveillance, 

Certified Marijuana Doctors 
Get Your Florida Medical Marijuana Card.

Call Today! 

Port Charlotte - 941-208-3444 
Cape Coral• 239-236-5311 

Naples• 239-317-3300 
www.cmmdr.com 

PREVENTION AND TESTING FOR COVID-19 

Passport Health Is the largest provider of 

travel medicine services with travel clinics 

throughout the United States. 

• Travel Consultations

• Travel Vaccines

• Travel Supplies

• Malaria & Diarrhea Prevention

PassportHealthSarasota.com 

• CurbsideCovid-19
Testing 

• AntibodyTesting

• Preventative

Pneumonia & Flu 

Vaccines 

PossportHeolth @ 
Please call us at 941-362-0304 to schedule your appointment. 

S 190 26th Street West 
SuiteF 

Bradenton FL 34207 

Courthouse Square lkls.iness Complex 

219S Ringling Blvd 

Sarasota FL 34237 

1777 Tamiam
i 

Trail 
Suite#40S 

Port Cha�otte FL 33948 

neuroprotection and reproduction. The endocan
nabinoid system has also been shown to affect 
sensory perception, cardiac output, cerebral blood 
flow and intraocular pressure. 

How to Become a Patient 
You must first be Certified by a Licensed and Certi
fied Marijuana Doctor who will provide a patient 
number for you to order your Medical Marijuana 
Card from the State of Florida Department of 
Health Office of Medical Marijuana Use. 

Patients with a qualifying medical condition can 
become a Florida Medical Marijuana Patient in 

two easy steps: 

1. Fill out the form above, or call us at 
(844) 420-7277 or call one of our Local Offices:
Certified Medical Marijuana Doctors Offices

2. Once you are certified by one of the Medical
Marijuana Doctors you will receive an email link
to order your medical marijuana card from the
State of Florida.

Florida's Qualifying Conditions 
• Cancer

• Epilepsy

• Glaucoma

• HIV

• AIDS

• Seizures

• Post-traumatic stress disorder (PTSD)

• Amyotrophic lateral sclerosis (ALS)

• Crohn's disease

• Parkinson's disease

• Multiple sclerosis (MS)

• Chronic nonmalignant pain caused by a qualifying
medical condition or that originates from a quali
fying medical condition and persists beyond the
usual course of that qualifying medical condition

• Patients can be considered for alternative disorders
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When You Are At Your Wits End 

H
ave you ever been at your wits' end? Have you ever been so confused that you 
didn't really know which way was up? Have you ever had the feeling, •1 know I 
need to do something ... but I don't know what 'something'to do.• 

The Bible tells the story of a group of sailors who went out to sea and encountered a huge 

storm that almost killed them: 

"Others went out on the seo in ships; they were merchonts on the mighty woters. "They sow the 
works of the LORD, his wonderful deeds in the deep. 25For he spoke ond stirred up a tempest that 
lifted high the waves. 26They mounted up to the heavens and went down to the depths; in their 
peril their courage melted away. 27They reeled and stoggered like drunken men; they were at their 
wits' end. 28Then they cried out to the LORD in their trouble, and he brought them out of their 
distress. 19He stilled the storm to a whisper; the waves of the sea were hushed. 30They were glad
when it grew calm, and he guided them to their desired haven. 31 Let them give thanks to the LORD 
for his unfailing love and his wonderful deeds for men. Psalm 107:23-31

Can you relate to this group of sailors? Maybe the circumstances in your life have caused 

your courage to melt away. Perhaps you are going through a storm of your own. You may 

find yourself at your wits' end without any clear direction as to what to do next. If so, follow 

the example of the sailors in the Bible. 

There first thing they did was cry out to the LORD in their trouble. Don't underestimate the 

power of prayer. An old gospel song says, •when God is all you have, you'll find He's all you 

need." God responded to the sailor's prayer by bringing them out of their distress. In fact, it 

says he stilled the storm to a whisper and the waves of the sea were hushed. God can do that 

in your life and in your situation as well. Call out to him. His timing is not always as quick as 

we may like but He knows what is best for each of us. 

When the storm was over, the text says that God guided the sailors to their desired haven. 

They found their place of rest and peace. Storms don't last forever ... and neither will yours. 

Keep your faith in God. Cry out to Him in your pain. Trust that He knows what's best and keep 

praying and seeking your desired haven ... it may be just around the corner. 

And then, don't forget to thank God when He does bring you through the storm. The story 

concludes by saying, "Let them give thanks to the LORD for his unfailing love and his wonderful 
deeds for men.• 

Storms, crises, pain and problems are an unfortunate reality of life. We grow through the pain 

and learn valuable lessons during these times. Don't give up, give in, or quit. When you find 

yourself at your wits' end ... hang on, cry out to God, and look for His deliverance. 

Tim Neptune Is the lead pastor of Venture Church 
in Naples, Florida. Venture Church meets on the 

campus of FSW State College on Lely Cultural Blvd. 
In East Naples. For times and directions, visit 

www.venturenaples.com. 

VENTURECHURCH 

� 
(239) 775-5323

venturenaples.com 
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