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_ Baby Boomers 
By Sheri Samotin - LifeBridge Solutions, LLC 

Avoid COInInon Mistakes 
When Dealing With Medical Bills 

ertain patterns seem to emerge again 
and again. During a recent phone 
call with a new client, I began to feel 

like I should produce and automated recording since 
my initial conversation with consumers regarding the 
medical bill woes so often sound the same. As a 
result, bere's my list of the top five mistakes people 
make wben dealing with medical bills. 

Mistake # 5: Ignoring the mail 
Why is it that so many of us receive mail from a 
medical provider or insurance company and put it in 
the ' 'I'll get to it later" pile on the kitcben counter, 
often unopened? The most common responses I 
receive when I ask a client "why" include: 

• The paperwork intimidates me 

• I don't understand what I'm looking at 

• I have insurance, so I don't need to review 
this stnff 

• I can't pay it anyway, so why open it and stress 
out about it? 

While I can certainly understand each ofthese reasons 
for avoiding the medical bill mail, the reality is that 
taking this approach is very likely to come back to 
haunt you in the form of being sent to collections. 

If you don't understand the bills or explanations of 

benefits (EOBs) you receive following a medical 

service, ask someone to explain them to you. You can 

call the patient billing specialist at your provider or try 

the customer service representative for your insurance 

plan. If necessary, you can enlist a medical billing 

advocate to help. Everyone needs to review their 
medical bills and how the claims were processed, 
even if you believe that you have "good" insurance or 

Medicare and a supplement. Billing mistakes can and 
do happen, and you, the patient, are often responsible 

for paying for them. While you have the right to 

appeal, you must do so within the timeframe required 
by your plan. By ignoring the mail, you risk missing 

this important appeal deadline. If you 're worried 
tbat you can't pay what you owe, you' re always 
better off to negotiate a payment plan and possibly a 
reduced cbarge tban to simply ignore tbe demands 
for payment and end up damaging your credit. 

Mistake # 4: Not asking for (and then 
reviewing) itemized statements 
The best way to avoid medical bill problems is to 
make sure that the charges are correct in the first 
place. While no one expects you to be an expert in 
medical terminology, by requesting and reviewing a 
detailed itemized statement following every episode 
of care you can often avoid some of the obvious 
problems. For example, I recently saw a man's bill 
for his annual physical. The charges included a line 
for a pap smear whicb even most lay people know is 
a test that is only performed on women. Had he 
reviewed the bill right there at the check-out window, 
tbat charge would have been removed before tbe 
claim was ever sent in to the insurance. I also 
recently saw a hospital bill that itemized 77 of the 
same item at $198 each. Tbat's more tban $15,000 
of charges. This item is something tbat no one could 
have done to them 77 times in the space of a three day 
hospital admission. Can you guess? We're talking 
about a urinalysis. Not only was the charge itself 
very high but the number oftests just didn't make any 
sense. If this patient bad requested and reviewed tbe 
bill, I'm pretty sure she would have picked this up. 
Always take the time to ask for and look at an 
itemized bill and if you see something that doesn 't 
make sense try to get it resolved immediately. If you 
feel you are being charged for ser- vices you did not 
receive, ask for a copy of your medical record. A 
medical billing advocate can match what is docu­
mented in your chart with the charges applied to your 
account and if she finds discrepancies, she can use 
this to negotiate with your provider. 

LifeBride Solutions, LLC 

239-325-1880 

Mistake # 3: Not asking for what you need 
Many insurance plans limit tbe amount of services 
you are eligible for under your plan. For example, 
physical therapy visits are often limited to a certain 
number within a period of time. While this works 
out okay in many instances, sometimes a patient just 
needs more sessions in order to optimize her 
recovery. When tbat happens, asking your pbysical 
therapist and/or physician to write a "letter of 
medical necessity" IN ADVANCE of the provision 
of services. Don't wait until you've run out of visits 
before you ask your providers to help advocate for 
you. it's your responsibility to be aware of the 
limits on your policy and not to just assume that 
your providers are on top of it. 

In other sitnations, doctors will prescribe a certain 
drug, not realizing that a particular patient's plan 
only covers a less expensive alternative. There is 
no way that a physician can keep track of the fre­
quently changing approved drug lists for each of 
her patients, so if you, the patient, go to fill the pre­
scription and found out that the drug your doctor 
prescribed is not covered, it is perfectly reasonable 
to let your doctor know and find out wbether some­
thing that is on the list will be a reasonable alterna­
tive. If your doctor feels very strongly that you 
need the specific drug, don't hesitate to request 
that the doctor 's office make a phone call or 
prepare a letter of medical necessity. He may not 
succeed, but if you don't ask you definitely won't 
get the intended medication. 

Mistake # 2: Not reading what you sign 
What can I say? You know that you should never 
sign something you baven't read and understood. 
When the clipboard is shoved in your face , it's 
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tempting to just "Sign here." However, when you 
do that, you are making yourself responsible. 
Another tricky point is signing for someone else. 
If you are the caregiver for a patient who cannot 
sign medical paperwork himself, it is very impor­
tant not to sign your name. When you do, you are 
accepting financial responsibility for your care 
recipient. Instead, if you hold power of attorney, 
it's better to sign their name and then your own 
name alongside it with "as power of attorney" 
noted. If you don 't hold power of attorney, it's 
better if you don't sign at all. If the provider insists 
on a signature prior to ren- dering treatment make 
sure you sign your care recipient's name and then 
your own name and add "as representative". 
Whatever you do, don't accept financial responsi­
bility for another adult, even your spouse. 

Mistake #1: Not understanding your 
coverage in the first place 
The most common mistake I see are patients who 
have no idea how their insurance works and are 
shocked and confused when they owe money for 
medical services. It is critically important that 
you as the consumer take responsibility for 
understanding how your health care is paid for, 
what is covered, the types of services that require 
referrals or pre-authorization, and so on. As pain­
ful as it can be to take the time to slog through this 
material at the start of each plan year, the more 
informed you are the more benefit you will 
receive from the coverage that you have. 

©2010 AtiackMedicalBiIIs.com, a division of LifcBridgc 
Solutions, LLC. All rights reserved. 

Sheri Samotin, a Certified 
Professional Coach and 
founder of LifeBridge Solutions 
and AttackMedicaIBills.com, 
helps baby boomers and their 

aging parents to navigate 
life's transitions. Services 
include family transition 

coaching, daily money management, medical 
billing advocacy, household transitions, and estate 
administration support. 

Sheri can be reached at www.LifeBridgeSolulions.com 
and www.AttackMedicaIBills.com. ell Sheri Today 
at 239-325-1880. 
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How To Grow A Happy Marriage 
What is the single most important thing I must do to improve my marriage? 

ften counselors will tum to com­
munication techniques or person­
ality testing to improve a marriage 
in trouble, but both of these strate­

gies do not lead to real heart change. They are 
helpful tools when significant change has already 
taken place inside the marriage. Real hope, true 
peace, and eternal joy can only be found in a God­
Centered marriage! Jesus tells us to "seek first the 
kingdom and His (God's) righteousness, and ALL 
these things will be given to you as well." (Matthew 
6:33) Jesus was talking to people who were worried 
about the next meal they were going to eat. They 
were worried about how their basic needs were 
going to be met. Christ tells them to seek after the 
kingdom of God, and God will take care of the rest 
of what they need. Similarly, the single most impor­
tant thing we can do to improve our marriage is 
improve our relationship with God. 

As we tum to God for help in our marriage, our 
hearts will change and we will begin to be con­
trolled by the Holy Spirit. God 's Word says, "the 
fruit of the Spirit is love, joy, peace, patience, 
kindness, goodness, faithfulness, gentleness and 
self-control. Against such things there is no law." 
Galatians 5:22-23. As the Holy Spirit starts to work 

on the hearts of the couple and the fruit of the Spirit 
pours out of the individuals, the marriage changes 
forever. For example, the husband who instantly 
spewed out anger towards his wife in stressful situa­
tions, now handles himself with patience and self­
control. The wife on the other hand who ignored her 
husband is now learning to love him by supporting 
and honoring him. Their marriage is transformed 
forever as God becomes the central focus. 

How does one keep the affection going 
in a marriage? 
Affections can also be called emotions or 
feelings. Emotions are tied to how we think and 
act. We cannot change how we feel, but we can 
start taking control of our thinking, which affects 
our emotions and behavior. God's Word tells us to 
"take captive every thought to make it obedient to 
Christ" (2 Corin- thians 1O:5b) When we learn to 
take control of our thinking and grow in self­
control our thoughts and actions will bring glory to 
God. This change in right thinking will also result 
in good feelings towards our spouse. The love and 
affection will then flouri sh in the marriage. 

God's Word tells us to honor, respect, and love our 
spouse. This is not conditioned on our spouse's 
performance, but on their position. For example, I 
am supposed to love my wife like Christ loved the 
church. This love I give to my wife is because of 
her position as my "wife", which has nothing to do 
with her actions. I want to please God first, so I 
love my wife regardless of her attitude because 
God calls me to obedience. When I begin to think 
this way towards my wife then my bad feelings 
change because I am trying to honor my spouse, 
which starts in my thinking. As my thinking 
changes often the feelings will follow. 

Oasis Counseling Center is here to offer help and 
hope to individuals and marriages from the Word 
of God. We want to refresh lives for the glory of 
God through the counseling ministry. 
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Charlotte County Libraries 

Beach Story Time 
Join us at the beach to listen to fun 
stories and create a seasonal craft. 
Location is Englewood Beach 
under the pavilion next to the play­
ground, 10:30 am, August 5, 12, 
19,26. 
Information: 941.681.3736. 

Get Your game On @ the 
Library 
Video game night for teens ages 10 
to 19. 5:00 pm, August 19, Mid­
County Regional Library, 2050 
Forrest nelson Blvd. Information: 
613.3166. 

Family Matinee 
Come and enjoy a family movie. 
Port Charlotte Library, 2280 Aaron 
Street, 2:00 pm, August 6. 

Pine Needle Weaving 
Discover the heritage craft. Learn 
ITom our skilled instructor how 
to hand craft unique pine needle 
baskets. Fee is $12.00 for mem­
bers and $15.00 for general public. 
10:00 a.m. on August 4 and 12. 

Card Embroidery 
Instructor Barbara Cartwright 
combines the heritage crafts of 
embroidery and card lacing to cre­
ate unique personal cards and gifts. 
Fee is $12.00 for members and 
$15.00 for general public. 
9:00 a.m. on August 5 

Charlotte County Community Services 

Upcoming Events, Activities & Programs 

Charlotte County Historical 
Center 

22959 Bayshore Rd. 
Charlotte Harbor, FL 

Educational and fun for children 
ages 6 to 12. All programs run 
9:30 am to 3:30 pm. Cost is $80 
for members and $100 for non­
members. Pre-paid registration is 
required. 

Safari Camp Programs: Educa­
tional and fun for children. All 
programs run 9:30 am to 3:30 
pm. 
Cost is $80 for members and $100 
for non-members. Pre-paid regis­
tration is required. 

Harold Avenue Recreation 
Center 

23400 Harold Avenue 
Port Charlotte, FL 33980 

YOUTH PROGRAMS 

Gymnastics, Tumble and Cheer 
Thursdays 
One, Two & You 10:30-11 :OOam 
(ages 1-2, must be accompanied by 
an adult) 
Pre-school 11:00-11 :30am or 5 :00-
5:30pm 
Home Schoolll:30am-12:15pm 
Special Needs 1:00-1 :45pm (ages 6 
& up, must be accompanied by an 
adult) 
K & up 5:30- 6: 15pm 
Fee: One, Two & You/Preschool 
- $28. Home School/Special 
NeedslK & up - $38 

Youth Begginer and Intermediate 
Tennis 
Tuesdays5:00pm - 6:30pm 
Fee: $45/6weeks 

Dance/Twirl 
Tuesdays 5:30pm to 6:30pm 
Ages: 5 & up 
Fee: $35/month 
Class participants will also learn 
marching basics. 

Tae Kwon Do 
Mondays and Wednesdays 
6:00pm - 8:00pm 
Ages 6 and up 

ADULT PROGRAMS 

Trimnastics 
Days: Monday, Wednesday, 
Friday 
Time: 9:30am to 10:30am 
Fee: 20 Sessions for $40 
Instructor Wini Digman presents 
low impact aerobic exercise to mu­
sic guaranteed to keep you healthy, 
happy, and trim while having fun 
in a group setting. 

Harold Ave. Sponsored Leagues 
Co-Ed Youth Basketball- ages 5 
to 17 years old 
Days: Practices are scheduled with 
coach on Tuesdays, Wednesdays, 
or Thursdays. Games are played 
Saturdays 
Next Registration: Stay tuned. Sea­
son currently in progress. 

Adult Men's Basketball League 
-You must be 18 years of age and 
older to participate. 
Days: Fridays 
Time: 6:00 pm to 9:00 pm 
Next Registration: Stay tuned. Sea­
son currently in progress. 

Tringali Recreation Center 
3460 N. Access Rd 

Englewood, FI 

Yoga 
Wednesday's, 

I ' .~ ~ • . 

Community CenterlJnit #1 
7:00pm-8:00pm I 

Instructor: Pauline Stone, this is an 
on going program for beginners to 
intermediates; a floor mat or cover 
and loose fitting attire are recom­
mended 
Fee: $12/ 4 

Zumba 

Tennis Clinics 
Saturday'S, Rotonda Park & 
Preserve Tennis Courts 
10:00am-12:00pm, 
Clinics will cover, Ground Strokes, 
Serve and Return Serv.e, Volley, 
Lob and court position. All 
aspects of the game will be cov­
ered. 
Fee: $30.00 per clinic,~,,!~!! 

Country Line Dance 
Wednesday/Friday Mornings: 
10:00am - 12:30pm 
Instructor: Eileen Haxton will 
teach the latest in Line Dance steps 
to beginners through 
intermediate; this class is a fun way 
to exercise to music. 
Fee: Evenings $5/per class, Daily 
$4/per class 
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Dr. Magnant offers state of the art vein 
treatments in a spa-like setting. You'll 
find comfort in knowing that he is 
SWFL's premier Vein Expert and is a 
Board Certified Vascular Surgeon. 

Schedule An Appointment Today! 

239.694.8346 
weknowveins.com 

Joseph Magnant, MD, fACS 
Vein Expert and Board Certified 
Vascular Surgeon 
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Extra fast. Extra easy. Extra great. 

Get extra fast emergency treatment from a team of 
emergency care professionals at ER Extra. It's almost as fast 
as a certain number 5 Chevy. ER EXTRA 

Charlotte R~ional 
Medical Center 

809 E. Manon Avenue, Punta Gorda • (941) 639-3131 • www.ChanotteRegional.com 


